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1st – Request for a NIN via DFM App
*if you already have an NIN skip this step

If you wish to subscribe to IPOs on DFM, you will first need to create an Investor Number (NIN). 
You can obtain one within 3 minutes using the DFM App. 

View Video Tutorial

Screen tutorial on page 6

What do you need to apply for a NIN?
1. Valid Emirates ID
2. Bank Account Statement or having an 
iVestor card instead (you can apply for it 
during applying for NIN)

Our DFM App function is available 24/7. 
Alternatively, you can visit us in person or 
contact a registered broker.

You may get a NIN number for minors on 
their behalf via DFM app. Once you get your 
NIN, you can begin your subscription process 
following the next step. 

Steps to become an investor at DFM:
1. Login to DFM App.
2. Click “Apply for a DFM Investor Number”.
3. Complete by filling your information.

Your Investor Number will be issued and you 
will receive it instantly through SMS.
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https://www.youtube.com/watch?v=eKPjpMKPYss
https://apps.apple.com/ae/app/dfm-dubai-financial-market/id997641752
https://play.google.com/store/apps/details?id=com.DFM
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2nd – How to Subscribe to IPOs

You can immediately start your subscription process through one of the below channels:

01 Subscribe to IPOs via 
DFM App

To subscribe in all the mentioned channels, you need to have the following:
•	 An active DFM Investor Number (NIN)*
•	 A valid payment method: 

•	 DFM iVESTOR Card (if preferred as payment method) which is activated and has sufficient funds, 
•	 Use your Bank Account to subscribe online through the UAE Central Bank payment gateway (on DFM app or DFM 

IPO Subscription platform)

Once completed visit your subscription(s) to view them in your account.

DFM
App

DFM IPO 
Subscription 
Platform

02 0301 Receiving
Banks

Step 1

•	 Select the company from the upcoming IPOs section and start your 
subscription

•	 Select the name of the account you wish to subscribe Or type in your 
investor number (NIN)* to find the account. 

•	 Confirm account is correct by selecting ‘yes’ (or ‘Proceed’ in NIN is 
selected)

Step 2

Select your tranch you are 
subscribing to. 

Step 4

Select the amount you wish to 
invest and your payment method.

Step 5

Review, accept all terms & 
conditions & confirm your 
subscription.

Step 3

Select the account you wish to 
deposit your shares. 

View Video Tutorial

Screen tutorial on page 8

https://youtube.com/shorts/tEAVDDEI0j8 
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02 Subscribe to IPOs via 
DFM IPO Platform

The subscription through the IPO Platform will be open during 
the subscription period only. IPO platform is accessible HERE.

       ipo.dfm.ae

       View Video Tutorial

       Screen tutorial on page 9

Log in to DFM IPO Platform using your eService Account. Select the company from the upcoming IPOs section.

STEP 1

•	 Click to Subscribe
•	 Select the account 

you would like to 
subscribe for OR 
add another account 
using the Investor 
number (NIN)*. 

STEP 2

Select the amount you 
wish to invest.

STEP 3

Select the account in 
which you wish your 
shares to be deposited.

STEP 4

Select your payment 
method. You can pay 
using your iVESTOR 
CARD or online banking.

STEP 5

Lastly, review 
and confirm your 
subscription.

Note: 

Investor Number (NIN) is required for all IPOs subscriptions formats. If 
you don’t have an NIN please go to 1st Section. If you are an existing 
investor, but can’t remember your NIN: 
•	 Call 04 305 5555
•	 Press option 4
•	 Provide last 4 digits of your Emirates ID
•	 You will receive your NIN via SMS on the registered number

https://esrv.dfm.ae/WebApplication.UI/LocalOperations/Login/PopupLogin.aspx?wa=wsignin1.0&wtrealm=https%3a%2f%2feipo.dfm.ae%2f&wctx=rm%3d0%26id%3dpassive%26ru%3d%252f&wct=2022-06-14T06%3a30%3a35Z
http://ipo.dfm.ae
https://youtube.com/shorts/iplpfisDr3g 
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To subscribe at participating banks, please ensure you have 
an active DFM Investor Number (NIN)* and refer to the 
information outlined in the Company’s prospectus including 
the participating banks, various bank subscription methods 
and list of bank branches.

View the receiving bank subscription channels and details in 
the Company Prospectus.

       Go to Prospectus

Note: 

Investor Number (NIN) is required for all IPOs subscriptions formats. If 
you don’t have an NIN please go to 1st Section. If you are an existing 
investor, but can’t remember your NIN: 
•	 Call 04 305 5555
•	 Press option 4
•	 Provide last 4 digits of your Emirates ID
•	 You will receive your NIN via SMS on the registered number

Emirates NBD Bank

Tel: 800 83266 476
Email: tecomipo@emiratesnbd.com
IPO Channel: ipo.emiratesnbd.com
Website: emiratesnbd.com

ADIB

Tel: +971 2 652 0878
IPO Channel: www.adibm.com/tecomipo
Website: adib.ae

Emirates Islamic Bank

Tel: 800 83266 476 / 800 111 22
Email: wealthmanagement@emiratesislamic.ae
IPO Channel: emiratesislamic.ae/ipo
Website: emiratesislamic.ae

03 Subscribe to IPOs via 
Receiving Banks

https://www.taaleem.ae/wp-content/themes/hello-elementor/documents/en-documents/Prospectus.pdf
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Register on the DFM App by  
filling in your details

STEP 1

STEP 3

YOU ARE DONE

STEP 4

STEP 2

Start applying by following 
the verification steps

Apply for a DFM 
Investor Number (NIN) 
or apply for minors

Choose your 
preferred method 
to receive cash 
dividends- iVestor 
or Bank Account

Tutorial: Request for a NIN via DFM App

You will instantly 
receive your NIN 
via SMS

View Tutorial

https://www.youtube.com/watch?v=eKPjpMKPYss
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Tutorial: Request a NIN for a Minor via DFM App

STEP 1

STEP 5

STEP 4

STEP 7

STEP 2

STEP 3

STEP 6

Sign in to your 
Account through 
DFM App

Fill in the details

Select “Minor 
Investor Number 
request”

Read and accept the 
acknowledgement

Select “More” from 
the menu tab below

Select “eServices” 

Select you preferred 
payment method

YOU ARE DONE
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STEP 1

STEP 3

STEP 5

STEP 2

STEP 4

YOU ARE DONE

Select the 
company from 
the upcoming 
IPOs section

Start your 
Subscription

Or type in your 
investor number 
(NIN) to find the 
account

Select the 
account you wish 
to deposit your 
shares

Select the name 
of the account 
you wish to 
subscribe

If internet banking 
is selected, you will 
be redirected to your 
online banking to 
make the payment

Add your bank 
account details for 
refund (note: if you 
are subscribing 
through iVestor it will 
be refunded to your 
ivestor)

Type the 
amount you 
wish to invest

Select the 
tranche you are 
subscribing to

Review, accept all 
terms & conditions 
& confirm your 
subscription

Confirm account is 
correct by selecting 
‘Yes’ (or ‘Proceed’ if 
NIN is selected)

Select your 
payment 
method

Tutorial: How to subscribe to IPOs 

Once completed 
visit your 
subscriptions to 
view them in your 
account

View Tutorial

https://youtu.be/YCtV-_qOcNA
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View Tutorial

Tutorial: Subscribe to IPOs via DFM IPO Platform

STEP 1

STEP 3

Log in to DFM IPO Platform using 
your eService Account

Select the amount you wish to 
invest

Select the account in which you 
wish your shares to be deposited

Select the company from the 
upcoming IPOs section

OR add another account using 
the Investor number (NIN)

Select your payment method. 
You can pay using your iVESTOR 
CARD or online banking 

You will see your subscription in 
the home page 

Click to Subscribe

Select the account you would like 
to subscribe for

Lastly, review and confirm your 
subscription 

Once completed, visit your 
subscriptions to view them 
in your account. You can also 
download your form here

STEP 2

STEP 4

https://www.youtube.com/watch?v=k7NNTDOY-kw
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Tutorial: How to transfer shares from Dubai CSD to a Broker

STEP 1

STEP 5

STEP 4

STEP 8

STEP 2

STEP 6

STEP 3

STEP 7

Sign in to your 
Account through 
DFM App

Choose your 
preferred Trading 
Member to Trade 
with

Select “Transfer 
Securities from 
Dubai CSD to 
Trading Member” 

Review your 
application then 
submit

Select “More” from 
the menu tab below

Choose the Investor 
Number (NIN) you 
would like to request 
transfer of shares for

Select “eServices” 

Place the amount of 
shares you wish to 
transfer

YOU ARE DONE
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DISCLAIMER:

This publication is intended as a general guide and does not contain any legal, tax or investment advice. Parties interested in 
becoming a publicly quoted company should consult appropriate legal and financial advisors. All information included in this 
publication, such as text, data DFM or Nasdaq Dubai logos and images, are the property of both. Modifications, copy, display, 
redistribution, or sale of any of them without advance written permission of DFM/Nasdaq Dubai is strictly prohibited and may 
result in criminal penalties. This document may be amended and reproduced from time to reflect market developments and 
any changes to rules and regulations of DFM/Nasdaq Dubai or any other authorities. The information contained in this guide is 
as of the date hereof and subject to change, completion or amendments without previous notices. Laws, rules and regulations 
displayed are for information purposes only and may not be up to date. Interested parties may obtain the up-to-date original 
texts and its amendments from the original sources of those laws, rules and regulations. The examples illustrated in this 
publication are representative of the companies either quoted on DFM or other stock exchanges operating in different parts 
of the world. The information provided here should not be constituted or interpreted as investment or business advice. DFM/
Nasdaq Dubai does not assume any responsibility for the accuracy of the information provided by other parties. The display or 
publishing, or endorsement by the DFM/Nasdaq Dubai of such information shall not imply a declaration that this information is 
true or that actions carried out by any party based thereon are legal and it does not reflect DFM’s view. For such information, 
please contact the original source. 


